www.rewardmobile.com.au Capped Plans - $20 and $Z|.5

Plan name Minimum Monthly Billing Standard call rate SMS per 160 MMS per 99kB
Access Fee Included Call Increments per 15 seconds characters
per month Valuet
$20 $120 15 second blocks 30c 20c 25¢ 60c
L $45 $250 15 second blocks 30c 20c 25¢ 60c J

© Here's how it works!

This is the minimum you pay each month, regardless of your usage.

Capped Plans

When you connect to a Reward Capped Plan, you will only pay the minimum access fee per month and receive your
Monthly Included Call Valuet. Itis only when you exceed your call value that additional call charges will apply. Example: If you
connect to the $45 Capped Plan and use between $1and $250 worth of calls you will only pay $45. Any call exceeding $250 will
incur an additional charge at the standard rate.

20 and 45

Tardf Guide

This is the amount in dollars of included calls you have each month. This call value can be used as
calls to Mobile, PSTN, SMS, MMS, 13 and 1300 numbers, 1800 numbers, GPRS, Voicemail Retrieval, Ring Alert and Top IDD” only.
Included call value expire at the end of the applicable billing period. 15 second billing applies when using your included call value
for standard calls.

@ Plan terms

All Voicemail Retrievals and Ring Alert are charged at standard call rates. Call cost charged per 15 seconds. Fees are inclusive of
GST and GST rounding applies. Access fees are charged in advance and are subject to a pro rata calculation in your first and last
month of connection. Monthly Included Call Valuet is subject to a daily pro rata calculation. Monthly Included Call Valuet may be

used in any combination of standard services. Any unused Monthly Included Call Valuet expires at the end of each billing period.

rewardmobile

Rewardingly simple. Rewardingly affordable.



Standard services

Other fees & charges

Account Fees and Charges

NOTE: Monthly Included Call Valuet can be only used for
standard calls and services.

NOTE: These calls and services cannot be used as Monthly Included Transaction Fee
Call Valuet. They will be an additional charge above your Access fee.

A full list of fees and charges of calls not included are available upon Proof of purchase $5.50 per print

Standard Call Rates
To Reward Mobile numbers 30c flag fall, 20c per 15 seconds
Other carriers mobile 30c flag fall, 20c per 15 seconds

numbers and Australian
PSTN numbers

Voicemail

Voicemail deposit Free

Voicemail retrieval 30c flag fall, 20c per 15 seconds
Ring Alert

SMS

National SMS 25¢ per message up to 160

characters

NOTE: SMS messages are charged regardless if successfully
delivered or not. Some phones allow multiple SMS message to be
sent at one time. Separate charges will appear on your invoice
where more than 160 characters are used.

MMS

MMS 60c per 99KB

Infocall Services

13/1300 numbers 30c flag fall, 20c per 15 seconds
GPRS

Minimum Session Fee 20c  2c per KB

International Calls Top International Direct Dialing”:
30c flag fall 20 cents per 15 seconds. Prices and destination

subject to change without notice: Bangladesh, Canada, China, Hong
Kong, India, Indonesia, Ireland, Italy, Japan, South Korea, Macau,

Malaysia, New Zealand, Philippines, Singapore, South Africa, Sri
Lanka, Taiwan, Thailand, UK, USA. For all other countries and
rates please contact Reward on 1300 305 305.
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request.

Premium Services & 1900  Charges based on individual premium

service providers.

Please refer to the terms and conditions of individual premium
service providers.

MMS Video 75¢ per 99KB
SMS delivery report 5¢ per report

International Roaming:
Customers wishing to use Vodafone international roaming
partner’s networks whilst overseas are charged at a rate levied

by the overseas carrier plus a roaming charge. All incoming calls

while roaming will also incur roaming charges. Service may not
be available in all countries. To activate global roaming please
contact Reward Mobile Customer Support at least 72 hours prior
to departure. A security deposit may be required. SMS and some
other services may not be available in all areas.

Data Calls
Local data calls 25¢ flag fall, 30c per 30 seconds
Long distance data calls 25¢ flag fall, 30c per 30 seconds

Vodafone Services

Calls to Callscreen Call less than 5 seconds 10c
Calls greater than 5 seconds 110c
Calls to 123 services 120c flagfall, 65¢c per 30 seconds

Other info call numbers

Calls to 013 $1.95 Flat rate

Diversions

Divert to Vodafone No flagfall, 24c per 30 seconds
Divert to PSTN No flagfall, 24¢ per 30 seconds
Divert to other network No flagfall, 24c per 30 seconds

Invoice reprint $5.50 per mailed/faxed invoice,
nil if emailed

Email billing nil
Paper billing $1.50
12 Month financial history ~ $12.00
Change of subscriber $33.00

SIM replacements $38.50
A full list of fees and charges are available upon request

The Fine Print

can be used on the following call types:
mobile, PSTN, 1300, 13xx and 1800 numbers, GPRS, voicemail
retrieval, ring alert, top 20 international direct dialing”, SMS, MMS.
15 second billing applies when using your Monthly Included Call Value.

30c flag fall, 20c per 15 seconds
Prices and destinations subject to change without notice.
Bangladesh, Canada, China, Hong Kong India, Indonesia, Ireland,
Italy, Japan, South Korea, Macau, Malaysia, New Zealand, Philippines,
Singapore, South Africa, Sri Lanka, Taiwan, Thailand, UK, USA. For
all other countries and rates please contact Reward on 1300 305 305.

Important: all fees and charges stated within this tariff guide are
inclusive of GST. GST rounding applies. Information included in this
document was correct at the time of printing and is subject to
change without notice.

Please contact Reward Mobile on 1300 305 305 for full terms and
conditions, and tariff rates. Reward Mobile Fair Use Policy applies.

rewardmobile

www.rewardmobile.com.au



