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Voice Services 
 
All call charges are quoted inclusive of GST. 
 
 
Call Type Flagfall Cost per 15 

Seconds 
 
Mobile to Mobile                                   

Mobile to Fixed                                    

Mobile to Other Carrier Mobile                     

1300, 13 XY ZA 

Voicemail Retrieval, Ring Alert                                        
  

 
25 Cents 

 
15 Cents 

 

 
 
 
 

Call Type Flagfall Cost per 15 
Seconds 

 
Divert to Vodafone                                 
 

 
No Flag Fall 

 
10 Cents 

 
Divert to PSTN or Other National Mobile 
Network                                   
 

 
No Flagfall 

 
12.5 Cents 

 
1800, Freefone, etc. 
 

 
10 Cents 

 
5 Cents 
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Call Type Calls < 5 
Seconds 

Calls > 5 
Seconds 

 
Callscreen 
 

 
10 Cents 

 

 
110 Cents 

 
 
 

Call Type Flagfall Cost per 15 
Seconds 

 
Customer Care                                      

Calls to 1580 (South Australian TAB) 

                                               

 
25 Cents 

 
15 Cents 

 

 
 

Call Type Flagfall Cost per 15  
Seconds 

 

Data Call - Domestic                              

Data Call - Long Distance                          

DialConnect                                        

Competition / Promotion                            

Celebrity Greeting                                 

125xx Services                                     

Wake Up Calls                                      

Reminder Calls                                     

Transfer to Live Operator                          

CALLdelivery                                       

 
25 Cents 

 
15 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 

CALLreturn                                         

VPN RVA Message                                    

VPN Mobile to VPN Mobile                           

VPN Mobile to VPN PSTN                             

Customer PABX 2 CUG VF Mobiles                    

Customer PABX 2 Oth VF Mobiles                   

 

 
25 Cents 

 
15 Cents 

 

Vodafone To Telstra Telepath (0500)                

Data Call - Mobile                                 

MOBILEinternet                                     

Vod Mobile to My Vodafone (WAP)                    

Customer PABX 2 Oth Net Mobiles         

           

 
25 Cents 

 
 
 
 
 

 

 
15 Cents 

 
 
 
 

 

 
Telstra's Satellite (0071) Radio (0172) NSW     
    

 
25 Cents 

 
17.5 Cents 

 
WAP Services Access Number       
                   

 
25 Cents 

 
37.5 Cents 

 
MYVF IVR Info Service                    
          

 
25 Cents 

 
42.5 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
Vodafone Customer Enq 0414 141414/ 1500      

Calls To 122                                       

MobileSat-Optus      

                               

 
25 Cents 

 
120 Cents 

 
MYVF Premium Service                
                

 
25 Cents 

 
300 Cents 

 
Ship at sea-Operator Connected(0108) NSW  
          

 
25 Cents 

 
440 Cents 

 
My Vodafone Premium                   
              

 
60 Cents 

 
60 Cents 

 
Calls To 123             
                           

 
120 Cents 

 
65 Cents 

 
Thru Conn(011)/ Dir Enq(013)/ Inter-Dir(0103)  

     

 
195 Cents 

 
0 Cents 

 
Directory Assistance 
 

 
200 Cents 

 

 
Premium Services, 1900 

 
Charges based 

on individual 
Service 

Providers 
Charge + 
Premium 
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Non Voice Services 
 
 

Premium Text Description 
 

Charge (Inc GST) 

 
SMS Text 
     

 
20 Cents 

 
SMS Delivery Report 

 
5 Cents 

 
 
MMS (Multi Media Messaging) 
 

 
60 Cents 

 
MMS Video 
 

 
75 Cents 

 
 
 
 

Call Type Minimum 
Session Fee 

Cost per kB 

 
GPRS 
 

 
30 Cents 

 
2 Cents 
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International Direct Dialling 
 
*Note: Unless specifically stated, all call charges are for calls to standard fixed 
line services and not calls to mobiles or other premium services.  
 

Call Type Flagfall Cost per 15 Seconds 
 
Top 20 Destinations Fixed & Mobile 

USA 
Canada 
UK 
Singapore 
Hong Kong 
China 
New Zealand 
Ireland 
Italy 
Japan 
Malaysia 
Korea - South 
Taiwan 
South Africa 
Macau 
Indonesia 
Thailand 
Sri Lanka 
India 
Philippines 

 
 

25 Cents 

 
 

15 Cents 
 

 
Austria, Belgium, Canary Islands, Chatham Islands, 
Czech Republic, Denmark, Finland, France, Germany, 
Greece, Israel, Lebanon, Luxembourg, Netherlands, 
Norway, Pakistan, Portugal, Spain, Sweden, 
Switzerland. 

 
25 Cents 

 
15 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

  
 Andorra 
 Argentina 
 Armenia 
 Bahamas 
 Bermuda 
 Brazil 
 British Virgin Islands 
 Brunei 
 Bulgaria 
 Chile 
 Chile – Easter Island 
 Colombia 
 Costa Rica 
 Croatia 
 Cyprus South 
 Dominican Republic 
 Estonia 
 Georgia 
 Gibraltar 
 Guadeloupe (French) 
 Guam 
 Hungary 
 Iceland 
 Iran 
 Israel – Mobile 
 Kuwait 
 Liechtenstein 
 Mariana Island 
 Martinique 
 Mexico 
 Midway Island 
 Monaco 
 Mongolia 
 Namibia 
 Palestinian Authority 
 Panama 
 Peru 
 Poland 
 Puerto Rico 

 
25 Cents 

 
15 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
 Romania 
 Russia 
 Samoa (American) 
 San Marino 
 Serbia 
 Slovak Republic 
 Slovenia 
 Swaziland 
 Uganda 
 Uruguay 
 US Virgin Islands 
 Uzbekistan 
 Venezuela 
 Zambia 
 Zimbabwe 

 
25 Cents 

 
15 Cents 

 
 Albania 
 Algeria 
 Anguilla 
 Argentina - Mobile 
 Aruba 
 Bangladesh 
 Benin 
 Bolivia 
 Botswana 
 Brazil - Mobile 
 Burundi 
 Cayman Islands 
 Congo 
 Cyprus North (Turkish Occupied) 
 Dominica 
 Dominican Republic - Mobile 
 Ecuador 
 El Salvador 
 Faeroe Island 
 Finland - Mobile 
 France - Mobile 
 Gabon 
 Georgia - Mobile 
 Ghana 

 
25 Cents 

 
15 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

  
 Guatemala 
 Guinea Republic 
 Haiti 
 Jamaica 
 Jordan 
 Kyrgyzstan 
 Latvia 
 Lesotho 
 Libya 
 Liechtenstein - Mobile 
 Lithuania 
 Malta 
 Moldova 
 Monaco - Mobile 
 Mozambique 
 Netherlands Antilles 
 Niger 
 Nigeria 
 Paraguay 
 Reunion 
 Rwanda 
 Trinidad & Tobago 
 Turkey 
 Uganda - Mobile 
 Ukraine 
 Wake Islands 
 Zimbabwe - Mobile 
 

 
25 Cents 

 
15 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
 Angola 
 Antigua & Barbuda 
 Azerbaijan 
 Barbados 
 Belgium - Mobile 
 Belize 
 Bosnia Herzegovina 
 Burkina Faso 
 Central African Republic 
 Chile - Mobile 
 Czech Republic - Mobile 
 Denmark - Mobile 
 Grenada 
 Ireland (Republic) - Mobile 
 Kazakhstan 
 Laos 
 Lithuania - Mobile 
 Macedonia 
 Malawi 
 Moldova - Mobile 
 Nicaragua 
 Rwanda - Mobile 
 Sweden - Mobile 
 Tajikistan 
 Turkey - Mobile 
 Turkmenistan 
 

 
25 Cents 

 
15 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
 Albania - Mobile 
 Andorra - Mobile 
 Angola - Mobile 
 Armenia - Mobile 
 Bahrain 
 Belarus 
 Belize - Mobile 
 Bhutan 
 Bulgaria - Mobile 
 Cambodia 
 Cameroon 
 Cape Verde 
 Cayman Islands - Mobile 
 Chad 
 Croatia - Mobile 
 Cyprus North (Turkish Occupied) - Mobile 
 Dominica - Mobile 
 Egypt 
 Equatorial Guinea 
 Fiji 
 French Polynesia 
 Gambia 
 Germany - Mobile 
 Grenada - Mobile 
 Guadeloupe (French) - Mobile 
 Guiana (French) 
 Haiti - Mobile 
 Iceland - Mobile 
 Ivory Coast 
 Jamaica - Mobile 
 Jordan - Mobile 
 Kenya 
 Kosovo - Mobile 
 Latvia - Mobile 
 Lebanon - Mobile 
 Liberia 
 Madagascar 
 Maldives Republic 
 Malta - Mobile 
 Mauritius 

 
25 Cents 

 
17.5 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

  
 Montserrat 
 Morocco 
 Namibia - Mobile 
 Netherlands - Mobile 
 Netherlands Antilles - Mobile 
 Nigeria - Mobile 
 Norway - Mobile 
 Oman 
 Pakistan - Mobile 
 Panama - Mobile 
 Paraguay - Mobile 
 Saudi Arabia 
 Senegal 
 Seychelles 
 Slovak Republic - Mobile 
 Spain - Mobile 
 St Kitts & Nevis 
 St Lucia 
 St Pierre & Miquelon 
 St Vincent & Bequia 
 Sudan 
 Togo 
 Tonga 
 Tunisia 
 Turks & Caicos Islands 
 United Arab Emirates 
 Uruguay - Mobile 
 Venezuela - Mobile 
 Yemen 
 

 
25 Cents 

 
17.5 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
 Austria - Mobile 
 Bosnia Herzegovina - Mobile 
 Cape Verde - Mobile 
 Congo - Mobile 
 Estonia - Mobile 
 Greece - Mobile 
 Guiana (French) - Mobile 
 Guyana 
 Honduras 
 Hungary - Mobile 
 Iraq 
 Kenya - Mobile 
 Luxembourg - Mobile 
 Macedonia - Mobile 
 Mali 
 Martinique - Mobile 
 Mauritania 
 Micronesia 
 Montserrat - Mobile 
 Morocco - Mobile 
 Nepal 
 New Caledonia 
 Poland - Mobile 
 Portugal - Mobile 
 Qatar 
 Romania - Mobile 
 Samoa (Western) 
 Serbia - Mobile 
 Slovenia - Mobile 
 Surinam 
 Switzerland - Mobile 
 Tanzania 
 Vietnam 
 Zaire 
 

 
25 Cents 

 
20 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
 Afghanistan 
 Comoros 
 Djibouti 
 Eritrea 
 Ethiopia 
 Gibraltar - Mobile 
 Marshall Islands 
 Mayotte 
 Myanmar 
 Nicaragua - Mobile 
 Niger - Mobile 
 Qatar – Mobile 
 Reunion - Mobile 
 Sierra Leone 
 Syria 

 
25 Cents 

 
22.5 Cents 

 
 Ascension Island 
 Christmas Island 
 Cocos Island 
 Cook Islands 
 Kiribati 
 Korea (Nth) 
 Norfolk Island 
 Somalia 
 Vanuatu 
 

 
25 Cents 

 
32.5 Cents 

 
 Cuba 
 Falkland Islands 
 Greenland 
 Guantanamo Bay 
 Guinea Bissau 
 Nauru 
 Niue Island 
 Palau 
 Papua New Guinea 
 Solomon Islands 
 St Helena 
 Tokelau 
 Tuvalu 

 
25 Cents 

 
45 Cents 



 
 

 
 Reward Mobile $24 & $49 Cap Plans Charges for Calls and Services 1st August  2005 

 

Reward Mobile Pty Limited  Page 16 of 24 

 

Call Type Flagfall Cost per 15  
Seconds 

 
 Diego Garcia 
 East Timor 
 Mozambique - Mobile 
 Sao Tome & Principe 
 Wallis and Futuna Islands 
 

 
25 Cents 

 
60 Cents 
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Call Type Flagfall Cost per 15  
Seconds 

 
GLOBAL SAT 

 
25 Cents 

 
80 Cents 

 
EMSAT, Inmarsat B Land Atlantic East, 
Inmarsat B Land Pacific , Inmarsat B Land 
Indian Ocean, Inmarsat B Land Atlantic West, 
Inmarsat B Maritime, Inmarsat M Land, 
Inmarsat M Land Atlantic East, Inmarsat M 
Land Pacific , Inmarsat M Land Indian Ocean, 
Inmarsat M Land Atlantic West, Inmarsat M 
Maritime 

 
25 Cents 

 
117.5 Cents 

 
Inmarsat Mini M Land Atlantic East, Inmarsat 
Mini M Land Pacific , Inmarsat Mini M Land 
Indian Ocean, Inmarsat Mini M Land Atlantic 
West, Inmarsat Mini M Maritime 

 
25 Cents 

 
170 Cents 

 
Inmarsat A Atlantic East, Inmarsat A Pacific, 
Inmarsat A Indian Ocean, Inmarsat A Atlantic 
West, Inmarsat A Maritime 

 
25 Cents 

 
245 Cents 

 
Inmarsat Aero Atlantic East, Inmarsat Aero 
Pacific, Inmarsat Aero Indian Ocean, Inmarsat 
Aero Atlantic West, 

 
25 Cents 

 
350 Cents 

 
Inmarsat HSD Atlantic East, Inmarsat HSD 
Pacific, Inmarsat HSD Indian Ocean, Inmarsat 
HSD Atlantic West, Inmarsat HSD Maritime 

 
25 Cents 

 
492.5 Cents 

 
Inmarsat B HSD Atlantic East, Inmarsat B HSD 
Pacific, Inmarsat B HSD Indian Ocean, 
Inmarsat B HSD Atlantic West, Inmarsat B 
HSD Maritime 

 
25 Cents 

 
627.5 Cents 
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Premium Text Services 
 

Premium Text Description 
 

Charge (Inc GST) 

 
Premium Txt Mo Billing 25                          
Prem25                                             
Logo                                               
Web2SMS, Web2Txt                                     
MyVodafone Information            
                 

 
25 Cents 

 
TXT Hotmail     
                        

 
27 Cents 

 
My Vodafone Services 
 
Prem33                                             
BlueSkyFrog-msg                                    
Book Releases                                      
Brain Teaser                                       
Celebrity Birthday                                 
Cricket                                            
Daily Insult                                       
Events                                             
Expert Pix                                         
F1 Alert                                           
Fishing – location                                 
Fishing – weather                                  
Get a Life                                         
Hollywood Gossip                                   
Home Renter                                        
Horoscopes                                         
Hot WAP sites                                      
Instant Messaging                                  
Jokes   

 
33 Cents 

 

 
 



 
 

 
 Reward Mobile $24 & $49 Cap Plans Charges for Calls and Services 1st August  2005 

 

Reward Mobile Pty Limited  Page 19 of 24 

Premium Text Description 
 

Charge (Inc GST) 

 
My Vodafone Services (Cont.) 
 
Lotto 
Magic 8 Ball                                       
Mobile Soap                                        
My Email Alert                                     
My Email Alert                                     
My Horoscope       
My Market News                                   
My Music                                                         
My Nearest                                         
My News                                            
My Reminder                                        
My Sport                                           
My Tips                                            
My Vodaf/Ent/Sport                                 
My Vodaf/Finance                                   
My Vodaf/News/Wea                                  
My Weather                                         
Odd Spots                                          
On this day Aus                                    
On this day World                                  
One Liners                                         
Pick Up Lines                                      
Pools                                              
Premium Txt Mo Billing 33                          
Quotes                                             
Quotes                                             
Rugby                                              
Sexpectations                                      
Ski                                                
Soccer                                             
Soft Games                                         
Surf                                               

 
33 Cents 
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Premium Text Description 
 

Charge (Inc GST) 

 
My Vodafone Services (Cont.) 
 
Teen Tips                                          
Top Tips                                           
Trivia                                             
TV Guide                                           
Word of the day                                    
 

 
33 Cents 

 
MobileBank                                         
SMS Hotmail IN                                     
Yahoo! Mail                                        
 

 
35 Cents 
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Premium Text Description 
 

Charge (Inc GST) 

 
3rd Party Premium Text Services 
 

 
Price as Advertised by the 

Supplier 
 

 
Premium Txt Mo Billing 50                          
Prem50                                             

 
50 Cents 

 
Premium Txt Mo Billing 55                          
Prem55               

 
55 Cents 

 
Premium Txt Mo Billing 75                          
Prem75                                             

 
75 Cents 

 
Premium Txt Mo Billing 100                         
Prem100                                            

 
100 Cents 

 
InfoManager                                        
Premium Txt Mo Billing 110                         
Prem110                                            

 
110 Cents 

 
Prem150                                            

 
150 Cents 

 
Prem200                                            
Operator Logo Download                             
Ringtone                                           
web2txt                                            

 
200 Cents 

                                                             
Prem250                                            
 

 
250 Cents 
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Premium Text Description 
 

Charge (Inc GST) 

 
Prem300                                            
 

 
300 Cents 

 
BlueSkyFrog-msg                                    
Logo                                               
My Ringtone                                        
Ringtone                                           
Ringtone Web Download                              
 

 
330 Cents 

 
Prem350                                            
 

 
350 Cents 

 
Prem400                                            
 

 
400 Cents 

 
Prem450                                            
  

 
450 Cents 

 
Prem500                                            
                                          

 
500 Cents 

 
Prem660 
 

 
660 Cents 

 
Prem1000 
 

 
1000 Cents 
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Premium Text Description 
 

Charge (Inc GST) 

 
Premium Txt Mo Billing 50                          
3rd Party Services                                 
Prem50                                            

 
50 Cents 

 
Premium Txt Mo Billing 55                          
3rd Party Services                                 
Prem55                             

 
55 Cents 

 
Premium Txt Mo Billing 75                          
3rd Party Services                                 
Prem75                                             

 
75 Cents 

 
Premium Txt Mo Billing 100                         
3rd Party Services                                 
Prem100                                            

 
100 Cents 

 
InfoManager                                        
Premium Txt Mo Billing 110                         
Prem110                                            

 
110 Cents 

 
3rd Party Services                                 
Prem150                                            

 
150 Cents 

 
3rd Party Services                                 
Prem200                                            
Operator Logo Download                             
Ringtone                                           
web2txt                                            

 
200 Cents 

 
3rd Party Services                                 
Prem250                                            

 
250 Cents 
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Premium Text Description 
 

Charge (Inc GST) 

 
3rd Party Services                                 
Prem300                                            
 

 
300 Cents 

 
BlueSkyFrog-msg                                    
Logo                                               
My Ringtone                                        
Ringtone                                           
Ringtone Web Download                              
 

 
330 Cents 

 
3rd Party Services                                 
Prem350                                            
 

 
350 Cents 

 
3rd Party Services                                 
Prem400                                            
 

 
400 Cents 

 
Prem450                                            
  

 
450 Cents 

 
Prem500                                            
                                          

 
500 Cents 

 
Prem660 
 

 
660 Cents 

 
Prem1000 
 

 
1000 Cents 

 
 
 
 


